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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
w ith questions about this data 

<035> Contact Telephone Number: 
Number ot the person identified In data line <030> 

<039> Contact Email Address: 
Ema\I ot the person identit1ed 1n data nne <030> 

<100> Service Quality Improvement Rtporting 

SHJ88 

NOR TI I STATB ttlt CO . 

20l5 

l>ellr..d1;1 Kluser 

5 4l<J3 l44 11 ext. 

<200> 

<210> 
Outage Reporting (voicer)----. 

I I Q<- clleok box if oo 1>ut•R., to r~1>ort 

:::::.:: ::· 'T' I 

0 

I 
<300> 

<310> 

<320> Unfulfilled Service Requests (bro.~a..:d.:.b.:.an;::d:.:l __ _:l::o=====::L------------, 

""'" ooAtt,mp• {b~"'''"' 'I ''"~ ~""'" !....., <330> 

<400> 

<410> 

<420> 

<430> 

Number of Complaints per 1,000 customers (voice) 

Fixed ~o_._o _ ______ -i 

Mobile ... o_._o _ _____ __. 
Number of Complaints per 1,000 cust omers broadband) 

<440> Fixed 1-0-.0------ --1 

<450> Moblle .._o_.o_,,-- ..,--,,....,..__,,... 
<SOO> Service Quality St~ndards & Consumer Protection Rule~ Compliance 

<510> 
I '""""" H< 

<600> Functionalitv i n Emergencv Situations 
532 38Bor &IO pdf 

<610> 

<700> Company Price Offe rings {voice) 

<710> Company Price Offering.s (broadband) 

(checft lO lml+'car~ eertf/kuti'on) 

(compfet.e flHndted wcrksh~tr) 

(eome;!er. tmt1dt~ W'>ltbb~tC) 

<800> Operating Companies and Affiliates ''""'"""'"'rcc• ... -ru,,...; 
Tribal Land Offerings {Y/N)? 0 @ (lfy.., ccm,,i.r.at•><h•dwcrlrlh••U <900> 

<1000> 

<lOlO> 

Voice Services Rate Comparability 1m.ct 10 1ru11<a1< wllf1ro11on) 

l.____~~--1---~~,, 
<1100> Terrestrial Backhaul (Y/N)? e 0 
<1110> 

<1200> Terms and Condition for Lifeline Customers 
(ccf'f'\pler« ortor-.Ji'd Wf)fhhHrl 

(,omptcte utroched 'wt>fl.Yi~trt) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation W orl<sheet 

Including Rote of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> (~to if,iJrcote ttrri/tcvtion/ 

<2005> (<Amp~1. ottech~dWOthhctC} 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Additional Do<ument;itlon Worksheet 

l•lmlr •~ """"'" cci/ftc•""") 
(~:.artot:bitd~si:~) 

I I 
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(100) S.rvica Quality Improvement lleportlnf 
Data COllectlon Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Vear 

<030> Cont act Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person Identified in data line <030> 

53239& 

NOR'l'M. Sf~JE t1-:L CO. 

20 15 

DelJnd• Kluc;er 

5, l .9l.24411 OJtC.. 

<:039> Contact Email Address - Email Address of person identified ln data line <030> dkl uGerwrteleo. net 

<110> 

<111> 

Has your comp~nv received Its ETC certification from the FCC? 

If your answer to line <110> is yes, do you have an existine §54.202(a) "5 

yea! plan" filed with the FCC? 

(yes/ no) Q® 
(yes_l nol 00 

If your answer to Line <111> Is yes, then you are required to file a progress 

report, on line <112.> deflneati ng the status of your company's existing § 

54.202(a) •s year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. ' JZ38Bo r ll2. pdt 

<112> Attach Five· Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C..f.R. § 54.313(a)(1) . If your company Is a 

CETC w hich only receives trozen support, your progress report is only 

required to address voice telephony service. 

Please check these bo~es below to confinm that the attached documents{s), on line 
l 12, contains a progress report on Its five-year service quality improvement 

plan pursuant to§ S4.202(a). The information shall be submitted at the wi re 

center level or census block as appropriate. 

<113> Maps detail ing progres~ towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to Improve service quality 

<116> How (USF)wa~ used to Improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

./ 

./ 

,/ 

,/ 

FCC Form 481 

OMS Control No. 3060-D98Q/OMB Control No 3060--0819 
July 2013 

Name of Attached Dowment 
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1200) Sel'\'ite Ott~ Reportiq fVoice) 

Data Colhlction Form 

<010> Stucly Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USllC should cnntact regarding this dat<J 

<035> Contact Telephone Number - Number of person identified In data line <030> 

<039> Conl~t1 Email Address - Email Address of person identified in data line <.030> 

<220> <a> <bl> <b2> <b3> <b4> 
NORS 

Relen!nc:e Out.age Start Outage Stan Outage End Outaa•End 

s1noe 

NiJ2"rR S1'A.'!E "!"£L O:; . 

201 ~ 

Oellnd • Klu.s~r 

5 4193 24411 ex t. 

dl<:l'ULJ<.?.~orte t c:o . net 

<c~> <cl> 

Numbetof 

Number Date Time Date TI me Cust omers Affected Total Number of 

Customers 

<d> 

911 hc:iHties 

Affected 

(Yes f No) 

Page3 

FCC form481 
OMB C:ontrol No . .l060.0986/0M8 Control No. 3060-0819 

July Jl)13 

<e> <f> <&> - <h> 
Did This Outaee 

SeMc:e Outage Affect Multiple 
Description (Check Study Areas Service Outage Prev.nta!Mt 

ell tkat apply) (Yes{ No) Resolution Procedure~ 

Page 3 



!7001 Pl'lce Offerinls int.tudl"J Voloe a.ta i>e~ 
Ditta CohctlOll F«111 

<010> Study Area Code 

<015> Stvdy Area Nome 

$32381 

l~RTH S1'ATB 'l'EL 00. 

<020> Program Year 2015 

<030> Contact Name· Person USAC ~hOuld contact resardin& this data _ _ _Del 1n{I~ KlJ.ili~ 

<CJ3S> Contact Telephone Number - Number of pe=n identified In data llne <030> 5419l2Hu ext . 

<03!» Contact Email Address - Em~I Address of person Identified in data l ine <030> dkl••eri;,ortolc<>.nat 

<701> Resident ial Local Sen/lee Charge EffectNe Date 

<702> Sinele State-wide Residential Local Service Charge 

<703> <a) • -· ~ .2 ... -- <al> --

p:~3 

<bl> <b2' 
RHidenti•I Local 

~\13:> . -

State Exctlenn llLEQ SAC (CETCl Rate Type Service Rate Stair Subscriber Una Cha...., 

C'~n ··---1-,.L..--• - - - - - - -

<M> 

Page 4 

FCC fJlrm 481 

o:M! Control No. i060-09llb/o; f.3 COntrol No 3060-081' 
July l013 

~!!'i.> •:c> 
Mand1tol)' E~.nded Area 

~Universal Service Fee Sof'W::e Charge Total per l ine Riltes and Fee 

Page 4 



Pag~S 

~~~offeMr,s ---·--- ~-- -- -- --- =~~1No 3~-~.'!! wteon-•o1Ni> l060-08:--l 
----~~----------~-~----------~----------------------------------------·~--<=.-----~""""~~-------~---..-.. ........ _., ........ :___.1 

<010> Study Area Code 5) 2381 

<015> Study Area N ""'" NOR.l'll fl "rA.TB Tl?J,, CO. 

<()20> Program Vear 201!1 

<030> Cont .. ct Name - Person USAC should contact Ter,arding this data l>&llnd& tclusor 

<035> Contact Telephone Number· Number of person Identi fied in data line ~'030> 54193244 11 tJKt. 

<039> Contact Email Address - Emall Address of person Identified In data line <030> dkl.1.i.1i11t~rtelco.net 

<711> <at' -"fl"-"' - · ~·h!> ""2> -~·-
~"':> O:f'! t !!o> ·- ~~ <<!3> <64:> - . 

B<oldi>.nd Serlri ce • Usage Allowance 
State Rteulatad Download Spnd Broadband Servi~· usage Allowance Action Takon Wilen 

State (xc:h..-(ILEQ Resldentlll Rate Fe6 Tot.al Rate and ~Ms (Mbps} U11load Speed (Mbps} IGBI Urrit R4adled {select } 

<"-- .I 

- - - - --
~ .. ..., .. ... _,,"'_" 

-

Pages 



(800) Operetltic com,_ies 

Dal• Colleal'ofl Fonn 

<010> Study Area Code 532 ) 9~ 

<015> Study Area Name ND~Ta SB'rli T &r. co_ 

<020> Program Vear :01s 

<030> Contact Name • Person USAC should contact regardi:\8 this data O@ht'.'Cia !'".J.user 

<035> ContactTelept\one Number - Number of_person identified In dau line <030> 5H 9H4•ll ~.xt . 

<03!1> Contact Email Address - Email Address of 1>erson identified in data line <030> dklu•er•o«~lce> . net 

<810> Repor1ing Carrier NGrtll•!lt&.te Tcl c:phcne Co 

<811> Holding_Com~ >IA 

<812> Operatin& Company Ill\ 

-

<SB> ..... \ :> 

Affiliates 

.... ~ 
SAC 

-- ::see an 1cnea worksh1 et-

PageG 

~CFonn481 

0 '·,fl Cor.:rol No ~6/0MA Contlol No 3060-0819 

•ulv 2'113 

-·- -

Q3> 

Doing Business As Company or Brand Destination 

Page6 



(900-) Tribal Lands Reporting 
Data Colfection Form 

<010> Study Area Code 

<015> St udy Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person identified in data line <030> 

<039> Contact Email Address · Email Address of person lde11tifled in d ata line <030> 

<910> Tribal Land(s) on which ETC Serves 

SlU38 

t10~'l"d STA7E TIO. CO. 

>OlS 

OMlind.J Xl'1.$er 

34 1 93244 11 ext. 

d'<lu.sereoctelco. r.et 

Page 7 

FCCForm4Sl 

OMB 0.Jntrol No 3060-0986/0MS ~I No. 3051)-()819 

July 2013 

<920> Tribal Government Engagement Obligation 

I---- ---------------- - I 
Jf your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on t he ~ttached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and depklyment planning with a focus on Tribal 

community ancttor inr.ututions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Market ing services in a culturally sensit ive manner; 

Compliance with Rights of way processes 

Compliance wit h Land Use permit ting requirements 

Compliance with Facilities Siting rules 

Compliaoce with Envlronmental Review processes 

Compliance with Cultu ral Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes,No, 

NA) 

1--r-•--:---! 
I-'-- • • 

Name of Attached Document 

Page 7 



(1100) No Terrestrial Bactchaul Reportlftl 
Data Collectlott Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regardin! th is data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhilul D 
<1120> options exist w ithin the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ S4.313(G) 

D 

5 JZ J88 

NOtlTII nAn i:l:o co. 

20l5 

Dalinda ltlu ser 

S.al93244ll ext. 

~lUActntortelco .net 

FCC Ferm 4$1 

0~.116 Con•rol No 3060-0986/0MB Control Ne. 3060-0819 
Ju!y 201) 

Page 8 
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(1200) Terms and Concition for ~lne Customers 

ltfelloe 
Data C.ollection Fonn 

<010> Study Area Code 

<015> Study Area Name 

532368 

NOP.T'rl STA.Ta: TEI.. Q>. 

<020> Pro~mYear ~~~-~~~~~~~~~~~~~~~~~~~~~~-
<030> Contact Name - Person USAC should contact rcgarcling this data Delifld_11___1Wl•er 

<035> Contact Tefephone Number - Number of person identified in data line <030> SQ19l.Z44l 1 ext. 

<039> Contact Email Address - Email Address of i>_erson identified i n data line <030> dklus e_~Qr~lco . ne t 

FtCFonn~j 

OM~ Control No. 3060-0986/0MB Control No. 30i,;0-0Sl9 
July 2)13 

Page 9 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 
[·=·~· I 

Name of Attached Document 

<1220> Link to Public Website 1-ITTP htt p:/ /;rww . puc. state .o:r. ua/Pa(!e&/rop!/oc.ap.upx 

"Please check these boxes below to confirm that the att<lc.hed documcnt(s}, on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 
§ 54.4Z2(a)(2) annua l reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and cond itions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rn 
[2J 

u~ 

Page 9 



Page 10 

FCrfo<m411 l20001 Ptlee Ca1> Carrfer ~· Doc:-ritlon 
Pat1r Collec.tlon Fonn 

lrJ:luC w Rc.~tum Cam ~ fl/f11fote1 w.1-. Pria! (Oft Loral i:,.,-t,.'trlfl-r ~rs 

Oll(il Control No ¥l61>-a.86/0M8 Corrtrol No. 3$60-0819 

M/2013 

<010> Study Area Code .132)88 

<015> Study Area Name llQRTH Sl'_A.TE TIU .. CX>. 

<020> Pro~ram Year 1ll_i1 

<030> Contact Name - Person USAC should l'Oll lact regarding this d•ta ne_l inti~ Kl user 

<03S> Contact Telephone Nu!'lber · Numbl>r of perwn Identified 1n data line <030> 5"11912.4~11 ex;c. 

<039> Cont<>ct Email Address · Email Address of person identified in data line <030> dklur:1-1ra:ortelQO ,net 

CHECK the boxes below to 'note compliance•• 1 recipient ol Incremental Connect Amt;rlc;i Phase I support, froren High Cost support, High Cost support to offset access charge reductlons, and Connect America Phase II 
support as set fcrtlt In 47 CFll t 54.313(b),[c),(d),(e) the Information n1ported on this form end In the doaunents attached below Is accurat ... 

<2010> 

<2011> 

<2012> 
<2013> 
<2014> 

<2015> 

<201f» 

<2017> 

<2018> 
<2019> 

<20W> 

<2021> 

Incremental Connect America Phase I reporting 
2nd Y~ar C•rtification {47 CFR § S4.313{b)(l)} 

3rd Vear Certification (47 CFR § 54.313(b)(2)} 

Price Clp Carrier Reccivin1 Froren Support Certification {47 CfR § 54.ll2(a)} 
2013 Frozen Support Certification 
2014 Frozen Support CertlfiCilllon 
2015 ~roun Support Ceniflcation 
2016 and future Frozen Support Certification 

Pri~ Cap Carrier Connect America ICC Support {47 CfR § 54.JB(d)} 
Certificatlon Support Used to Bulld Broadband 

Connect Ametiai Phase II Reportina {47 CfR t S4.3U(ell 
3rd year Bro;idband SeNice Certification 
5th year Broadband Service Certl1lcatlon 
Interim Progress u rtific.ltion 

Please check the box to confirm that the attached document(s), on llne 202l, contains the required information 
pursuant to§ 54.313 (e){3)(ii), as a reclplent of CAF Phase It support shall provide the number, names, and 
addresses of community anchor Institutio ns to which began providing access to broadband service in th e 
preceding calendar year. 

B 

~ 
JEi 

§ 
D 

Interim Progress Cornmunity Anchor Institutions 

I I 
Name of Attecl1 •d Document Ustlng Requir~ Information 

Pag.- 10 



l;llOl)-Of lletlfto.-......,_..Doc--_,,_,,,, .... 

<010> .$ladyA.re3Codt 5-32)8_£! 
.tOlS> Stud.Y ATN N.ln~ _NOll.'1'1 STATB~ 
<020"> Pr~a-n Ye.11 ?D l 'i 

<.03:0> CbntK'f Narn.1t .. f'!ersOfl USAC.s.houkf contatl 1"C9rdin! t }\IS. d1tiil ~e-li.Pdi.i -10.u,.e:r 
~OlS> Conli<t Telephone Number· Number or Pitt«Jf'l ldentiffcd in d.r1 line -«tllJ> 54_l_il2_,_<1~_t_ ._ 

<Ol9> COntad: Ema~ Address . Em:.ll Attdreu of pen~ identified rn deta llnc <010> dk.l~t~ 

f): ....... 481 

~ .-:'onll'OI No JOloll-1191r./ l)Ml\ Control Ito> )060 }811 

Joi. ZOtl 

. .... - -. 
CH Ea tho-.. below to ...,....,,.,..,,.,. on ib tiv• yH• ,.,rw. qlllllly,Un '""'" """'to 0 aR t S4..202(o)I ltld, lor prifflol\r held-'""- tl'IJ•ril!I col!ljlli1R1;0 wilh tho ll,..ndol rtportlnt rOQl.irom•nts ... fo1'h In O 

CFR § 54.313(1)(2). I hi rt her ~rtlfy that tht intorn1atior1 re_ported on this form Ind in the doaments. Mt&dM!d btbw ii a¢:t.11'3ta. 

(3010} •-m Raport on 5 Yo• Pbn 
Milo•tone Cenlfluuon {47 CfR § ~-1.313(1)(1)(0) 

Name- of Anactied ()Q'uroent U~Me Required l11formati'oo 

Phaoe ctac:k lliis b"" IO confirm lhat tile allachod dOOIJmcill(s). on Rn• 3012contm.'lS1he requ.~d il'lfomunlon oursuant to 
!~OU) § 54.313 (1j(1){11), the cemer ohel ;>r.Wdt 1he rllmber, r.am•s. and ad<*'e$ .. s of comO"unrty • nchor instHutlons IO .micr. bog an 

providing acc .. s to broadbamJ service in Ille preceding r.alond3' Y""'· D 

!JOD) Community And 101 lnS11Mioos l47 CfR tS4.313tnlll(iJ) I . .. . .. I 
NtrM of .•tt;;chtd ()o(u-ment U~lf'\g Kequ1re!:l 1nT1"1rmarion ~ 8 

{JOU } '''IO•• ar.....,.y• Prl¥.telf h old ~oa C..rie<(47 CfR § S4.l 1Jlll12l) ('I"""•) • . 
'3014} lf~, doe.syourCOJnpany fl!itttle fUJS aM11alr1p~ (VerJNo) e , 
Ploase chack these ooxH to ccflfltm lhllt the atteche~ docltflr"n~s), on line 301 7, contains the ~quited if'oformaUon pursu011t to§ 54.313(1)(2) compliance Niqr.iros· 

(!OIS) Elemo.'ll::opyolt~tir >nnual RUS'""""' !Opera.q Ra,oen !o• !!ZJ 
Tctecomm1.mbforu&1Towe<s) 

(3016) Doo11men!(s) for Balance Shoal, Income Statement lllld Slaternanl of Cash Flow• lrZJ 

""" ·~~~-·~-~ ~<•~-·-··~---
I m ,. ••• ,.., .. , I 

rtport • n:I all roqulrcd d0(1Jmcntation . . .. 

{)018; 1JtM1e!p-:l'ft.se isno o.'t lirle .J0\4. s~rcomparyndiltd, 

trtht responJe lt.'(tr.JOQ line soii. pkoa.sechl!-d: tt\t bOJllei btlowto 
cont'irn' ~·our sub1nir-"on, on lino ~OlG porst1•J\t to! 5tl .~13i1)(2,~. OOl'l t.efn1 

Nan:ld of Attached Oocu,.....nt Linlnc. Risquircdll,fortnc'l tion 00 
('IH/tte) · ·. 

'3019} f1thar a (09r' of ti'. e-lr • uditad l1n1~i~ ble.mafit; or {2) I finanda l ~I In a fo:ma: Q>mJl.Ulbbs to RU'S Operatll\: Rt:port fer T• lillccmm>Jnltatkms: c::J 
13~20) D<lCYmont(s) for Balance Stleet, Income Statement and Stal&mef\t e1 Cash Flows 

f3Cl21} M•n•,trne:nt h:tt•r l.ssued bythtt lnd't-P*f!.dlffll i:ertified publk xcoon~nt lh~t performed the 00111p;.11w 's financlal •ur.lrt. 

If tti• rt~se i' .'\O on lh.e lO~S.. p\use cl'i t ck the bo:os bN:>w 
to confirM vou1 i.i.ftimii Ao-n, on Rne 1026 ?Vl"SUlnt to § 54.J U (f;£2j, 
c;.onlr.~s: 

(V.22) Co(lf of theirtin1ricra1 st3temcnt wh1t tl hu b@@n tubjf't.l lo ~vie""' by ;rn 
~ c.rtifllild public atcour.l.D-':; or 2) • fin1J'ltii1l qport il'i CJ 

forn11t mrnpanb .. to RVS O~c.1-..t.ir\i: Report fc: r leieoornmuntn 1tio n:> 

0 
D 

D 

Bo11owers1 

f3.Q23) U11~odyio-: infount.,tlon su~ject@d to 11 review by an lndep! ndr.rit cerafJed D 
- - 0 (!0 24) Vriderfvinit infor-millon svbiedcd to a n off?c...-cwrtificit()ill. (O' 

(3025) Docurncnt(s) for Belanc& She8t, l11come Stotcment and Statem<>nl uf l'C"•s;::h~Flo=w~--------------------...... 

. ,,., ~~··-~~~ .. -·-- - I I 
Ni nM o' A.nathed Ooc"mtnt t bt"' Kuq.1i:'ed 1nrorrr•.:io~ 

Ptte 11 

P>ee 11 



P>ge 12 

Fa; fat"l .al 
OMI CootrOI No !06(H)!l8fi,iOliiaC.O,fM!l 1 l¥iO·Glll" 
Juli'2011 

<010> SttJ<l\'ArcaCode :')Ul86 

<OlS> StudV Area Name )l()Hiit .STAT.i TB!.. CO. 

<03()> Contact Name · Person USACshould con<;i<t refOrdirc this data ocll.nde 1<l use r 

<035.> Cantact Telepnont NumCer - Numb.er ol perso .. .a'C!l"t lied 1n data line <030> S4. l9l24411- ex:.. 

<039> Contact C:mail Addrcn- Em1il Addreu of person idcr\l fted in data lire <030> d1tlua'1r:)ortelco. net 

TO BE COMPUTED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I <ertify that 11m an offiur ofthe reportirc carrle<; my responsUJlf~lu in<lud• onsurtng the acwracy at the on11u1l uportln& requi<ema>ts for u• lversal Mrll!u SUlll)ort 
re<lpitnts; and, to the best of my lmowlecl,J1, 1he lnf01ma!ioft roported oo this form and Jn anyaUkhments Is ae<ur.>te. 

Name of Reportjnr. Carrier: llORTI! $1;\TE TeL CO . 

'sb!""laJtt.re of Authoriied Offi:;er: CERTIPtS:O om.nm Date 

?rioted n;;me of ALJthorized OfflGer: ::Je:ir.do1. tciuae.r 

Tlrle or pos~ion of Authoril•d Officer: I/ice· Pl CG • Gel'letol Mftn.\ger 

Tele phone- number of Authorized Offt<er: 54.1932'-411 ex:t. 
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Five-Year Service Quality Improvement Plan 

Study Area Code 

Study Area Name 
Program Year 
Contact Na me 

Contact Telephone Number 

Contact Email Address 

532388 
North-State Telephone Co. 

2015 
DELINDA KLUSER 

541932 4411 
dl<luser@ortelco.net 

North-State Telephone Co. 
FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

PREAMBLE 

This 5 year improvement plan is a section of the Company's 2014 Annual Report. lt is in 
compliance with§ 54.313(a)(l ) adopted in the FCC's USF/JCC Transformation Order (11-
161). This document also incorporates further clarifications identified in subsequent 
Reconsideration Orders, as applicable, in effect prior to the filing of the Annual Report. 

North-State Telephone Co. (NSTC) has carefully developed its improvement plan, 
concentrating on the delivery and continuation of a robust network which provides, at a 
minimum, the federally required voice and broadband connectivity as stipulated by 
regulatory rule. In certain situations (and as noted herein), the plan may also incorporate 
specific state requirements. 

NSTC is currently a recipient of st.ate support from the Oregon Universal Service Fund 
("OUSF"). However the Fund is currently under fonnal state commission staff investigation 
(docket UM 1481 ), to assure the Fund contribution and support mechanisms, and those 
qualifying for support, are in concert with the current regulatory and market conditions. The 
outcome of the OUSF docket, the timing of a decision, and its impact upon NSTC is 
unknown at the time of the report. 

NSTC advises that this improvement plan has been carefully crafted, matching measured 
nef\vork deployment, improvement and quality service levels with known financial 
implications of the Transformation Order upon the company's support cash-flows. The 
uncertainty of such cash flows being received in the outer-years as a result of current and 
potential regulatory action on rural rate-of-return carriers has resulted in the Company taking 
a balanced yet realistic approach. 

The environment in which the Company operates remains dynamic, not static. As a result, 
NSTC reserves the opportunity to modify its plan in response to further regulatory decisions 
as they are adopted, and their implication upon the Company's financial viability in 
providing the required services and service level quality becomes knovm. 
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NSTC will re-evaluate this plan on an annual basis. Action, however, may also be taken 
abruptly on the presented plan for both current and outer years in the event of evolving 
regulatory conditions and/or changes in technology (vendor)-driven support. All 
adjustments to the improvement plan in this document will be reflected and explained m 
subsequent annual reports. 

OVERVIEW 

NSTC, as an Eligible Telecommunications Carrier (ETC) provides Universal Service supported 
services to approximately 389 customers covering approximately 330 square miles. 

Consistent with Commission requirements, this Service Quality Improvement Plan addresses only 
NSTC's regulated eligible telecommuDications can-ier operations.1 A detailed description of 
NSTC's plans for the provision of the supported services in the five-year period starting with 
January 2015 is provided herein. 

Per the Universal Service Administrative Company (USAC), for the calendar year 2013, NSTC 
received a total of $1,512,816 (as of 05/29/'14) in USF support fonds. The breakdow n of the 
funding for the year was: 

• $1 ,028,922 High Cost Loop Support, 
• $ 9,486 Local Switching Support-Prior Period Adjustment 
• $ 46,878 Connect America Fund-lntercarrier Compensation Support 
• $ 416,427 Jnterstate Common Line Support 
• $ 11 , I 03 Safety Net Additive 

All funds were used in 2013 to both: 1) maintain, upgrade, and improve the Company's network 
and, 2) cover its operating expenses and debt commitments as necessary to permit it to offer a 
high leve l of service for botb voice and broadband throughout its service area. 

IMPROVEMENT PLANS BY YEAR (2015-2019 inclusive) 

Summary descriptions of network improvements planned for the next five years in accordance 
with Part 54.202(a)(l )(ii) and Patt 54.313(a)(l) by year and by exchange are presented be tow. 
Detailed expenditures are summarized in the attached Excel worksheet (Attachment l). Where 
available, area and subscribers impacted by the improvements arc identified in the worksheet . 
Costs are broken out by voice and broadband service. 

• Network improvement expenditures identify the cost to provide those services supported 
by the universal service funding mechanisms. When a project involves expenditures for 
both regulated and non-regulated services, the non-regulated investment costs have been 
removed. The Company estimates non-regulated costs us ing the appropriate allocation 
rules. Details of those c.osts are retained by the Company and available for inspection. 

1Per 47 C.F.R. § 54.314, federal USF support, "will be used only for the provision, maintenance, and 
upgrading of facilities and services for which the support is intended." If investments or expenses are for 
service areas larger than the supported service areas, then allocations of the expenditures are required. 
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• Costs are reported only for those service areas in which the Company is authorized to 
receive USF funding. 

Due to the current uncertainty of the amounts of support funds the company may receive in future 
years, NSTC advises the Commission that the deployment of specific network improvement 
projects may be modified, and the meeting of projected service goals muted, to accommodate the 
actual amount of support that wiJ I be received. 

BASELINE NARRATIVE 

NSTC is an independent local exchange carrier providing telecommunications services in 
Wasco County in Oregon. There are approximately 244 households in Dufur with a current 
population of 605, over a geographic area of 330 sq. mi1es. NSTC provides service to the 
city of Dufur which is located between Mount Hood and the Deschutes River. The service 
territory is largely on rolling hills however the soil condition is com.posed of extremely hard 
rock. The economic base is largely fanning of wheat, tree fruit and grapes. There is a public 
school in the exchange. At this time, the Company provides phone service only to the 
school. Data services are currently provided by the ESD. 

The median household income is approximately $37,500. Currently we have 10 Lifeline 
subscribers. 

NSTC serves its subscribers using a soft switch. NSTC was able to procure a fiber backbone 
in 2013 bringing even higher speed broadband to the area. NSTC has been using RVS funds 
for a number of years to continually upgrade and build-out areas. Our wire center contains 
FTTH customers. ft i.s NSTC's plan to build out fiber to repeater sites in order to increase 
Broadband speeds for customers on the outskirts currently served by copper. 

Subscribers currently served by FTIH are able to receive a minimum of 3MB upload and 
1 orvm download. There are currently 19 subscribers served by copper with 756K upload and 
l .5MB download speeds. Currently NSTC serves 255 DSUBroadband customers. There are 
217 route miles of facilities. 

While no terrestrial competitor offers voice and data service throughout the service area, 
competition is limited to AT&T Wireless and Verizon Wireless in the exchange. NSTC has 
lost both voice and data subscribers due to unemployment and competition in the area. 

NSTC's toll network is also fiber fed. 

NSTC has been using RVS funds for a number of years to continually upgrade and build-out 
areas. Payments of those loans come from cash flows of suppmt payments. Much of our 
wire center contains FTTH customers. It is NSTC's plan to build out fiber to repeater sites in 
order to increase Broadband speeds for customers on the outskirts. 
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SUMMARY DISCUSSION OF PLANS BY YEAR 

2015 

Long Hollow Fiber Bujld: For 2015, NSTC intends to use operating cash flow to deploy 
mainline and drop fiber to the Long Hollow area. This project will continue from the 2014 
Easton Canyon Project. 

The Fiber Project cost is estimated at $ l 25,000. The project involves placement of approximately 
2.5 route miles of fiber to 3 subscribers cun·ently served over copper. When complete, these 3 
subscribers will have a minimum of 1 MB upload and 6 MB download broadband speeds 
available. NSTC expects an increase in broadband services as a result of this project based 0L1 

past experience with fiber upgrades to existing exchanges. This project was staked in fall 20 I 3 
and existing subscribers were informed at that time of the Company's plans to upgrade their 
service. As a result of a short construction season necessitated by extreme weather conditions, 
this project is scheduled for completion in the third quarter 2015. The Company's Field Engineer 
will be on-site, working alongside the construction crews on a daily basis and will provide weekly 
Progress Reports to Company Management to ensure deadlines are met. 

Transmission: This project will also require the add ition of a new electronics in the field to 
replace the current system. The estimated cost of NSTC labor and material will be $4,000. 

DC Rectifier and Battery lJpgrades: NSTC's policy is to upgrade emergency and backup power 
generation capabilities on a rotating basis. Battery life and years in service are evaluated each 
year and replacements are completed as necessary. Generators and batteries at the Central office 
and batteries at each DLC or remote are all considered. Rectifiers and inverters are also included. 
In 2015, assuming support becomes more predictable and continuing to upgrade remains 
economically viable NSTC has planned on replacing batteries in the Central Office. The 
budgeted amount is $50,000. 

Vehicles: ln 2015 the Company plans to replace one service truck. Because the Company's 
service area is so large, by necessity significant miles (an average of 30,000 annually) are put on 
service trucks in order to serve subscribers. To ensure the safety of employees as well as 
ensuring serviceable vehicles, the Company replaces most fleet vehicles every six years. The 
vehicle to be replaced in 20 15 is expected ro cost $35,000. 

General Expenditures: NSTC expects to spend $12,000 in miscellaneous additions. 

2016 

Tvgh Road Fiber Build: In 2016, assuming support becomes more predictable and continwng 
to upgrade remains economically viable, NSTC intends to use operating cash flow to deploy 
mainline and drop fiber to the Tygh Road area. This project will continue from the 201 5 Long 
Hollow Project. 

The Fiber Project cost is estimated at $215,000. The project involves placement of approximately 
5.5 route miles of fiber to 14 subscribers currently served over copper. When complete, these 14 
subscribers will have a minimum of 1 MB upload and 6 MB download broadband speeds 
available. NSTC expects an increase in broadband services as a result of this project based on 
past experience with fiber upgrades to existing exchanges. This project was staked in fall 2013 
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and existing subscribers were informed at that time of the Company's plans to upgrade their 
service. As a result of a short construction season necessitated by extreme weather conditions, 
this prqject is scheduled for completion in the third quarter 2016. The Company's Field Engineer 
will be on-site, working alongside the construction crews on a daily basis and will provide weekJy 
Progress Reports to Company Management to ensure deadl ines are met. 

Transiuission: This project will also require the addit ion of a new electronics in the field to 
replace the current system. The estimated cost of N STC labor and material will be $3,000. 

General Expenditures: In 2016 the Company expects to spend $12,000 in miscellaneous 
additions. 

2017 

DC Rectifier and Battery Upgrades: NSTC's policy is to upgrade emergency and backup power 
generation capabilities on a rotating basis. Battery life and years in service are evaluated each 
year and replacements are completed as necessary. Generators and batteries at each Central 
office and batteries at each DLC or remote are all considered. Rectifiers and inverters are also 
included. In 2017, assum ing support becomes more predictable and continuing to upgrade 
remains ec-onomically viable, NSTC has planned on replacing rectifiers during 2017. The 
budgeted amoUJ1t is $15,000. 

97 No1t h to Ward Mill Fiber project: For 20 l 7, NSTC intends to use operating cash flow to 
deploy mainJine and drop fiber to the final area in the Dufur exchange. This project will continue 
from prior year ' s projects. 

The Fiber Project cost is estimated at $100,000. The project involves placement of approximately 
2 route miles of fiber to 2 subscribers currently served over copper. When complete, these 2 
S\lbscribers wiU have a minimum of I MB upload and 6 MB download broadband speeds 
available. NSTC expects an increase in broadband services as a result of this project based on 
past experience with fiber upgrades to existing exchanges. This project was staked in fall 2013 
and existing subscribers were informed at that time of the Company' s plans to upgrade their 
service. As a result of a short construction season necess itated by extreme weather conditions, 
this project is scheduled for completion in the third quarter 201 7. The Company' s Field Engineer 
will be on-site, working alongside the construction crews on a daily basis and will provide weekly 
Progress Reports to Company Management to ensure deadlines are met. 

T ransmission: This project will also require the addition of a new electronics in the fie ld to 
replace the current system. The estimated cost of NSTC labor and material \viii be $3,000. 

General Expenditures: In 2017 the Company expects to spend $12,000 in miscellaneous 
additions . 

2018 

Building: In 2018, assuming support becomes more predictable and continuing to upgrade 
remains economically viable NSTC, has plans to improve the current warehouse through a 
remodeling project. The estimate for th is project is $50,000. The Company will work with a 
general contractor throughout the entire project. 
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General Expenditures: In 20 18 the Company expects to spend $7,000 in miscellaneous additions. 

2019 

As is our policy with critical network equipment, replacement of equipment deployed in the field 
must be replaced on a rotational basis. During 2019 it is estimated that upgrades and/or 
replacement of remote cabinets should begin. In 2019, assuming support becomes more 
predict.able and continuing to upgrade remains economically viable, the estimated cost of the 
upgrades is $50,000. The project will be under the direction of both Oregon Telephone 
Corporation's internal engineer as well as a vendor's engineer. 

General Exoenditures; In 2019 the Company expects to spend $13,000 in miscellaneous 
additions. 
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Five-Year Service Quality Improvement Plan 

Study Area Code 

Study Area Name 

Program Year 

Contact Name 

Contact Telephone Number 

Contact Email Address 

532388 
North-State Telephone Co. 

2015 
DELINDA KLUSER 

541932 4411 

dkluser@ortelco.net 

Attachment 1 

The Company projects the expenditures, by Part 32 accounts for 2015-2019 related to the above identified projects will be: 

2015 2016 2017 2018 2019 

Capital Expenditures 

COE Switching $ 50,000 $ 15,000 

COE Transmission $ 4,000 $ 3,000 $ 3,000 $ 50,000 
Cable & Wire $ 125,000 $ 215,000 $ 100,000 

General Support $ 47,000 $ 12,000 $ 12,000 $ 57,000 $ 13,000 

Operating Ex.penditures 

Plant Specific $ 163,380 $ 171,549 $ 176,695 $ 181,996 $ 187,456 
Plant Non-Specific $ 82,320 $ 86,436 $ 89,029 $ 91,700 $ 94,451 

Depreciation $ 475,138 $ 482,519 $ 496,995 $ 511,904 $ 527,262 

Customer Oper $ 37,920 s 40,026 $ 41,227 $ 42,464 $ 43,737 

Corporate Oper $ 336,630 $ 353,462 $ 364,066 $ 374,988 $ 386,237 
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Service Quality Standards & Consumer Protection Rules Compliance 

Study Area Code 

Study Area Name 

Program Year 

Contact Name 

Contact Telephone Number 

Contact E-Mail Address 

Consumer Protection 

Voice and Broadband 

532388 
North-State Telephone Co 

2015 
Delinda Kluser 

541932 4411 

dkluser@ortelco.net 

North-State Telephone Co. complies with t he requirements of 47 CFR Part 64 Subpart U. 

Customer Proprietary Network Information and the Federal Trade Commission Red Flag rules to 

prevent Identity theft. A manual for each of those programs is in place and is part of the 

employees' handbook. Employee training is conducted annually and new hires are instructed on 

the programs as required by their job functions. 

Service Quality Standards 

Voice 

North-State Telephone Co. complies with the service standards of the State of Oregon as 

promulgated in the Oregon Administrative Rules 860-034-0390. Retail Telecommunications 

Service Standards for Small Telecommunications Utilities. 

Broadband 

North-State Telephone Co follows the service standards noted in NECA Tariff #5 and is committed to 

provide the highest quality service to its broadband customers. 
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Functionality in Emergency Situations 

Study Area Code 

Study Area Name 

Program Year 

Contact Name 

Contact Telephone Number 

Contact E-Mail Address 

Exchange Site Name 
Dufur Dufur CO 

Dufur Dufur Valley Calix ODC-1000 
Dufur Dufur Valley Calix ODC-1000 

Dufur Adtran 

Dufur Adtran 

Dufur Adtran 
Dufur Adtran 

The_Dalles E7 _2 City_Hall 

Portland The_Pittock_E7-2 

Dufur calix ONTs 

532388 

North-State Telephone Co 

2015 

Delinda Kluser 

541932 4411 

dkluser@ortelco.net 

Battery Ah 
170Ah 

170Ah 
170Ah 

SO Ah 

SO Ah 

SO Ah 

SO Ah 

170Ah 

170Ah 

7.2 Ah 

Est Batterv Life Backup J Fuel Type Ca~acit:v: Est Run Time 
11 hrs Generator Propane 250 gal 100 hrs 

15 hrs N/A N/A N/A N/A 
15 hrs N/A N/A N/A N/A 
7 hrs N/A N/A N/A N/A 
7 hrs N/A N/A N/A N/A 
7 hrs N/A N/A N/A N/A 
7 hrs N/A N/A N/A N/A 

11 hrs Generator Natural gas fed N/A Indefinite 

11 hrs Generator Natural gas fed Indefinite 

8 hrs N/A N/A N/A N/A 
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Terms and Conditions for Li feline 
Customers 

Study Area Code 

Study Area Name 

Program Year 

Contact Name 

Contact Telephone Number 

Contact E-Mail Address 

532388 
NORTH-STATE TELEPHONE CO 

2015 
DELINDA KLUSER 

541932 441: 
dkluser@ortelco.net 

54.313 Lifeline customers MOU and additional toll charges 
Lifeline subscribers receive the same residential service as a regular subscriber, but at a reduced 
monthly recurring rate. Thus, lifeline subscribers have an unlimited number of local calling minutes. As 
for to ll, lifeline subscribers, similar to every North-State Telephone subscriber, are free to choose their 
own toll usage plans through IXCs that serve North-State Telephone Co. 
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OR05J2 
OPERATING REPORT FOR 

TELECOiiliMUNICA TIO NS BORROWERS PERIOD ENDING 

INSrR.UCTIONS- See RUS 8utie!in 1144 2 
Decoarr.bex, :10.3 

~ 

---~ 
PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

I ITEM 

• 
PRIOR YEAR THIS YEAR 

1. Local Network Services Revenueg i .. :. , 113 1!2,45? 

2. Networtt Accass Services Reverwes :1,190,331 l' 86~, ~· ~ 

3 long Distance Net'>1.0t1< Se111icea R011e11ues 

4 Carrier Billlng and CoHeciloil ~evenuer. l:!, -:l J J( £.l~ 

5. MiscellaOeoua Revenues :;\,;I ...,,.~ ,9 :re .. ~ - " 
6. Uncoll~iblu Revenue& 2. ~~:1 l.S93 

7. Net Op-1tr.ttiA9 Revenoe-s (1 ttuu 5 less li) :;:, )!) (;;, 464 2,0 ;.~ .. s~n: 

6. Plant Specific Operations Expense 2~iJ .17( 270,6\)9 

!!. Plant Nonspecifu; Operalioru; Expense (Exci<Jding Deprecialioo & Amcdlatlori) 66 ,-4SS 69.·472 

10. Depreciatlo11 Expense 4:::-,si" 42'!> ::9-; 

11. Amortizafion Expense 

' 12. Cui;tomer OperaHons Expense 33,_59 3 3 ,9t G 

n Corporate Op·er;nions Expense ;92,~!:99 303,616 

i4. ToQl Opvratlng Expenses (8 thru 131 l. C.39, B)8 '.i,130 ,~ ... l 

15. Operating Income 01 Margins (i less 14) 1,.H€ . fi26 6Sl,9:t_, 

16. Other Operating Income and Expenses ~ql 1, i' ~ 

17. State and Local Taxes s:' ~81 1; ,1,;7 

iS. i'ederal Income Taxes 257 080 1 'J6, --tGJ 

19. Otllar Taxes h~ . ::7: l' -1.,611 

20. Total Opefating Taxes (17+1s+·1s) ~€6, '.)3 3 .~.~6 ,.20 --
21 Net Operating Income or Margins (1~+ 16-20) @51. 55 4 :,;~ ~, "i'l ' 

,22. Interest on Funded Debt 1 :6, -18..l 3&S , !;J!l 

23 !oterest Expanse - Capllal Leases 

!24 Oltter Interest Expense ~ 

25. Aliowaoce for Funds Used During ConsttiXtlon 

26. Total Fi"ed Charges (22't23+24·251 ~ <:' .. . &Ii.I , ~ :: . fJl 

2.7. Nonooerating Net income 11; -~ ~l ,. , (.A 1,; ' q, 

28. Extfaordlnary :!ems 

29. .;urfsdte11onal Differences 

30. Nonregolated Net Income i;•n.~.39; ;14.1, ~ ·<4) 

31. Total N41t Income or Margins (21+27+28+2~30-26) lS' 1 3.5 3 2t 3, 6"':.) 

32 Tol,ill'Taxe~ Ba$ed on Income 272 ,323 l~S, ·' . .: " 

33 Retained Earnings°' MurQlhs Beginning-of-Year '2 SS.S·, 21:! i.. ,15 ~ .€·)f 

34. M;&cellaneous Credits Vesr-l<>-Dfffe l -, 
-

35. Oivkte11ds Declared (Common) 'JS . ', ' 9 

36. Dividends Declared (Preterred) 

37 O!her Debits Year·to-Oate 

38. T ral'lsfers lo Patrooag& Capital 

39. Retained Earnings or Matg1ns End-Of-Period 1(31+33+34) - (35+36+37+38)} '-.~J3,oJ6 2,9:)9,5?7 

40. Patronage Capital Beginning-of· Year 

41 Tranakrs to P;itronage Capital 

42 Patronage Capital Cretli!s Reliretl 

43. Patr~age C11plt1f Eod~t-Year(4Cl+41-42) J 0 

4-<I. Annual Debt Service P.ay~nts ?7~.281 '7~!>, 2.;1 

45. Cash Ratio ((1•1T20-10·1tl171 '.'.4570 (J. ::~ii 

46 Opemllng Accrual Ratio [(14 120+26> I 7J 0. 81. l'I fJ.!H70 

~7 . TIER [f31-+2S) I 26J l. BF ,fl l. '.'2~9 

48. DSCR [(31+26+10+11) / <44} i.538!' l "l llt 
111111'•..-..:--
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PPERAT!NG REPORT FO.R 
TELECOMMUNICATION~ BORROWERS i>f.itlOD r 'jDEC 

!:>ecn· . :e_ , 2' . :!. 

INSTRJ1.,, TIONS - See ~.pin the on~ne applicat;on. 

PART I - STA TI:MENT OF CASH f'L:OWS 
1. Begillnhlg Cash (Ca$h and Equivalents prus RUS Construction Fund) :-:. ~ :.s , .H•"" 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Netl~m• ~·:> C75 

Adjustments 10 Reconcile Net /ncom& to Net Cash Prov!':!ed by Opef9t1fllJ Actnr1ties . 
"· Ad:f: Deprcc:at101) 1 :S , .: ;;<... 

4 . Add: f...m0!1il'.a:i6n L -· 5. 01"er (Explain) 
-nt.~ro~ ~ Rec 

f.."!, '~7l 

Chenaes In Ope<a1ing At.i;ets end L1abl/dles 
6. Dec!aase11l'lcrease) in Accounts Rere.,1~ble :?!) . t,c,2 

7. Oecreast-l{lncrease) in Matetlsls and lr.ventoiy ' 'll 7 ' 

8 Oecrease1tlncrease} in P1epaymen1s and Deferred Charges 14 1>,c ~ o 

9. Ueqea~el(lncreaie; i~ Qthe~ Current Asset:! c 
10. lncreasel(Dectease}. in Accounts Payable 6 :! I S1> ... --, 1. lncrea.sei(DectMse) ii'! Advance &1llings & Payments ( .. , ~1 " 

12 loCtease/(Oecrease) in Other Currem Liabdtties ti, l :• 

13. Net Cash ProvidedJ{Used) by Operations ~::r,, •n;4 

'CASH :FlOWS FROM flNANCING ACTlliJTIES 
14 . Decreliset(lncrea·se}-•n Notes Receivable ·; 

15, lncreasei(Oecrease} in Noles Payable J 

16. 1ncrease1ccecre<ise) ;o Cuslomer'Depe&ils (~75 ; 

17. Net lncrease/(Decicase) m L~n\l Term Debt ilncJudingCurrent Mat1 .. ri t1 es) :n s. 11~: 

18 l ncrease/tOeaease} ·in Giner L1ab:.1!ies & Deferred Credits l.G4 .llS 

19. lncreasel(Oeaeas.e)'u) Capital Stoel<. Paid rrCapilal, Memllt'rship and Capital Cert '!cales & Oille< Cili>;tal ( 

20. Le:w Payrno~ of D1videne1s 13 2& , 7'J~1 

21. :.€151r Patronage Capi1ar Credits Re!red ·---?.2 C c"lei (Exp fair • 

2$. Net Cash Providetil(Used) by Flnancinii Activities· <Si l . :ro.) 

CASH !'LOWS FROM INVESTING ACTIVITIES 

~4. Nel CaPit<i" £~oenditur.es (Pr<:Jperty. Piant & EqmpmArt) .:10 . 7 r, i:j t 

2'5 Olher Long-Tew inves tments .-2), t.O~ 

26 ot."er Nonwrrerr Assels & Jl;risdictinnal Di!ieren.:es 0 

2? O:her (Explain} 
·:".:>st v f Rem:wa l/C'.ap1 ta·t Expe;i;;L t \:n1s 

I?). 8b b; 

26. Net Cash Providedl\Used) by lnVO$tfnQ Ac! ivi tios •• , J • ... j ! 

29. Net lnel'()ll&e/COeaeass) in Cash l o.>, 7:.:i4. 

3-0. Ending Cuh :. 7?2, l:?l 
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INDEPENDENT AUDITOR.'S REPORT ON COMPLIA~CE WITH ASPECTS OF 
CON'lll.A.CTUAL AGREEMSNTS AND REGULATORY REQttIREMENTS FOR 

TELEPHO]\;E BORROWERS 

Board of Directors 
North State Telephone Company and Subsi.diaries 
Mt Vemon, Oregon 

\Ve have audited, in accordance \iVith auditing standards generally accepted in the United Stat~s 
of America and the standards applicable to financial audits contained in Govermnant Auditing 
Standards issued by the Comptroller General -0f the United States, the consolidated financial 
statements of North State Telephone Company and Subsidiaries, which com:pris~ the 
cotisolidated balance sbect as of December 31, 2013 and 2012, and the. related consolidated. 
statements of revenue. comprehensive jncome, stockholders' equity and changes in cash flows 
for tlie year then ended, .and the related notes to the financial statements, and have issued our 
reporr thereon dated February 24,. 2014. In accordance with Government Auditing Standards, we 
have also issued our repo.rt dated February 24, 2014, on our consideration of North State 
Telephone Company and Subsidiaries' internal controloverftnancial reporting and on our tests 
of its compliance with certain provisions of laws, regulations, contracts and grant agreements 
and other matters. No reports other than the repo11s referred to a.bove related to our a~dit have 
been furnished to management. 

In conne<;tion with ou:r audit, nothing came to our attention that caused us to .bf:'lievc:! that North 
State Telephone Company and Subsidiaries Jailed to comply with the terms, covenants, 
provision$, or conditions of their loan. grant, and security instruments as set forth in 7 CFR Part 
1773~ Policy on Audits of Rural Utilities Serviee Borrowers, §1773.33 and clarified in the RUS 
policy memorandum dated February 7, 2014, insofar as they relate to accountitig matters as 
enumerat~d below. However, our audit was not directed primarily toward obtaining knowledge 
of noncompli<1nc.c; Accordingly, had we performed adc1itiona1 procedures, other matters may 
have come to our attention regarding North State Telephone Cornpm1y and Subsidiaries' 
noncompliance with the above-referenced terms" covenants, provisfo11s, or conditions of the 
contractual agreemeiits and regulatory retJUirements, insufar as they relate to accounting matters. 
In cofU1ection v•ith our audit, we noted no niatters regarding North State Telephone Company 
and Stib~idiaries' accmmting and rec.ords to indicate that North State Telephone Company and 
Subsilliaries did not: 

Maintain adequate and effe.cti"-~ accounting pr0.cedures; 

f,'ftl'. 

t ""' 

·: ~ 
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lJtili.~ adequate and fair methods fi;r accumulating anti record'ing labc>r, matt:riaL and overh(!ad 
C<)sts, and the distribution of lhesl! costs to construction, r~tiremenc allC.l maintenance \lr other 
expe;1se acc1.)lims·; 

Reconcile continuing property records to lhc contrnlliJtg gfneral ledger plant accounts: 

Clear construction accounts and accru.c dt;pre.ciation on completed constl'uction; 

R1::c0.rd and properly price the retirement 0f plant 

Seek approval of the sale, lease or transfor of capital assets and dispos.ition of proceeds for the 
sale or lease of plant, materi~l, or scrap; 

Maintain adequate control over materials and supplies; 

Prepare accurate and timely Financial and Operating Re:ports; 

Obtain written RUS approval to enter into any contract for the management, operation, or 
.mafotenance of the borrower•s system if tlw. contract covers all or substantially aiJ of the 
telephone. system; 

Disclose material related. party transactions- in the financial statements, in accordance with 
requirements of related parties in generally accepted accounting principles; 

R,ecord depreciation in accordance with RUS require::nents. (See ;RUS Bullet.in J 83-1 , 
Depreciation Rates and Procedures) and 

Compiy with the requir~ments forthe detailed schedule.ofinvestments. 

This report is intended suJely for the information and qse of the 'board of directors, managemen~ 
and the R.US and supplemental lenders and is not int.ended to be and should not be used by 
anyot1e other than these specified parties. However, this report is a matter of public record and its 
distribution is not limited. 

lf~ r di , XJc 
Brigham City, Utah 
Fe.bl'liaty 24, .2014 
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